1.Q:国际学生提前退宿,剩余的住宿费可以退吗?国际学生住宿费退款支持什么方式？退款会多长时间到帐？
A: 根据国际学生住宿协议，国际学生入住国际学生公寓后没有连续住满60天的，按60天核算并收取住宿费；退宿时，学生应凭住宿费付费收据及房间门卡，到紫荆学生公寓23号楼1层总台办理退宿手续及费用结算手续，如有余额可以申请退款，退款会按照住宿费的缴纳方式，原方式退回，办理成功后约2周到账。
 Q: If an international student checks out of accommodation early, can the remaining accommodation fee be refunded? What refund methods are supported? How long will it take for the refund to arrive?
A: According to the International Student Accommodation Agreement, if an international student does not stay in the international student apartment for a consecutive 60 days, the accommodation fee will be calculated and charged based on a 60-day period.
When checking out, the student must go to the General Service Desk on the 1st Floor of Zijing Student Apartment Building No.23 with the accommodation fee payment receipt and room key card to complete the check-out and fee settlement procedures. If there is a balance, a refund can be applied for. The refund will be returned via the original payment method used for the accommodation fee and will refund approximately 2 weeks after the successful completion of the refund process.

2.Q:清华校内可以办理/代办签证吗？
A: 紫荆学生公寓23号楼1层109房间，可以代办签证。
Q: Are there any visa agency services available on Tsinghua campus?
[bookmark: _GoBack]A: Visa agency services are available at Room 109, 1st Floor, Zijing Student Apartment Building No.23.



