International Students Enrollment FAQ

EfFFEENFRE] FAQ

Compiled by: International Students & Scholars Center
Date: August 1, 2020

Part 1: Entry and Enrollment AIENZ

Q1. Can international students enter China as usual for the Fall semester? [E [R5 4 fk Z % 3]
E XTI
Answer: The Fall semester at Tsinghua University will commence as scheduled. According to

the current situation of epidemic prevention and control:

For international students now in the low-risk regions in Chinese Mainland, they are expected
to arrive at the university to register and take part in offline learning.

For students who are not currently in the Chinese Mainland who cannot enter the country due to
travel restrictions and entry requirements, they can register online for online learning.
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Q2. I am currently outside the Chinese Mainland. Is there any estimated time for when [ am able

to enter the Mainland? # E 77 & # E KW A4S, 1T 4 BHE 8 2 IFAR?

A: Because of the uncertainty surrounding the pandemic, there is no estimated time the
university can provide. On March 26th, 2020, the Ministry of Foreign Affairs of the People's
Republic of China and National Immigration Administration announced: “In view of the rapid
spread of COVID-19 across the world, China has decided to temporarily suspend the entry into
China by foreign nationals holding visas or residence permits still valid to the time of this
announcement, effective from 0 a.m., 28 march 2020.... foreign nationals coming to China for
necessary economic, trade, scientific or technological activities or out of emergency
humanitarian needs may apply for visas at Chinese embassies or consulates---The above-

mentioned measures will be calibrated in light of the evolving situation and announced accordingly.”

Link: https://www.fmprec.gov.cn/mfa_eng/wjbxw/t1761867.shtml

Currently, international students are not permitted to enter the country and need to wait until
further announcement by the Chinese government regarding adjustments to its border entry
measures.
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Q3. I am in a country with low epidemic risk. Am I able to come to China in advance? % I 7E
AR NRRE E R, RTUERTED?

A: No, you still need to wait for further announcement by the Chinese government regarding
adjustments to its border entry measures before you can enter China.

R, FEFITENEHEREFAEELTUAR T E.
Q4 How can I register at the university if I can’t enter the country? 45 < 6 N 3%, W= A
Y 45 2 ?
A: Please log in to the online registration system and register online within the specified time
according to the system requirements (the system is currently under development and is expected

to go live in early August), please pay attention to information released by the International
Students & Scholars Center.
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Q5. 1. If T am already in the Chinese Mainland, can I register at the university normally? % & %
BAETEAMN, ZEUEFIRKE?

A: Whether you can register at university as usual is determined by the domestic epidemic
situation and policy requirements. Based on the current domestic epidemic situation,
international students who are in the low-risk regions in the Chinese Mainland are expected to
come to the university to register normally. Please patiently await further notice from the
university regarding when you can come to the university.
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Q6. How should graduate students confirm their admission and study plan? #F 5% 4 4 #4T
NZFEFHIN?

A: (1) Graduate students should contact their school/department to inform them of their

enrollment intention, and submit a color scan of the authentication of their previous degree to
their school/department (new graduate students also need to submit the color scan of the previous



degree certificate and final transcript) .

(2) Graduate students who are unable to register at the university shall complete the online
enrollment qualification check and identity confirmation procedures according to the
arrangement of their school/department before August 25. Before that, they should submit the
"Consent Form of Online Enrollment for International Graduate Students of Tsinghua
University" to their school/department and submit the scanned copies of other required materials
for enrollment.

On August 25, graduate students who have completed the online enrollment qualification
verification procedures can register online through the university’s online enrollment system.
Graduate students who can arrive at the university to register on-site after enrolling online
through the online system, should then complete identification procedures at the International
Students and Scholars Center, and on-site qualification check at their school/department.
Chinese government scholarship recipients are also required to complete the on-site signature
registration at the Graduate School.

(3) If, due to special circumstances, you cannot complete the online or on-site enrollment on
time, you should apply for late enrollment and send related certificates to the graduate
management office of your school/department in advance. The late enrollment time cannot
exceed two weeks (meaning that the latest time that you can enrollment is September 8). Apart
from reasons beyond one’s own control, students who fail to apply for late enrollment or fail to
enroll by the deadline shall be deemed to have waived their enrollment eligibility.

(4) If students apply to defer their enrollment, they must submit the "7singhua University
International Graduate Student Admission Status Preservation Informed Consent Form" before
August 25",
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Q7. I am now in the Chinese Mainland, but I want to participate in online learning and do not
want to go to the university, is this allowed? HILAEFE AME, EEEAS W& L¥3, 78
B FRE, 2L U?

A: Please pay attention to the further notice from the university and carry out online or offline
learning according to the university’s requirements.
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Q8. For international students who are currently overseas and cannot come to China, how do

they enroll? ZE3E 4NN E Fr 4, R Lk kA, WA E?

A: All students at the university need to go through required enrollment procedures to officially
register and have a current student status at the university. For international students who cannot
enroll on campus, the university will conduct the required enrollment qualification review and
identity verification online. Once verified by the university, students can enroll through the
university’s online enrollment system.
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Q9. For international students currently in the Chinese Mainland, how do they enroll? FE 7] #&

o K P iy [ 7 A A A e 4R 2] 2

A: All new students at the university need to go through required registration procedures to
officially enroll and have a current student status at the university. International students
currently in the Chinese Mainland low-risk regions are expected to be able to enroll on campus.
After students enroll through the online enrollment system, they will complete the identity
verification at the International Students & Scholars Center and complete the enrollment
qualification review at their designated school/department.
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Q10. If I need to apply for late enrollment, which department should I contact? #n 5 % #81% 1
B— B EFRME, FERIBAIT?

A: For late enrollment, graduate students should contact their school/department;
undergraduates should contact the Admissions Office, and non-degree students contact Non-
degree Programs Office. For detailed registration arrangements contact the International
Students & Scholars Center. Please note that registration should be completed no later than
September 8, 2020.
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Q11. Do I need to purchase comprehensive medical insurance for studying in China? # & & %
EMEREEFREETRE?

A: According to the regulations of the Ministry of Education of China, all international students
must purchase the government-designated medical insurance plan during their
studies.International students who are currently overseas and enroll online do not need to
purchase the comprehensive medical insurance at this stage. After entering China, they can
follow the procedures to purchase online. For international students currently in the Chinese
Mainland, they must buy insurance.
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Q12. How do I pay my tuition? If I study online, is there a reduction in tuition fees? = % fnfq
B mRELRFA, FHRELTURA?

A: Tuition fees are paid online in accordance with the requirements of the registration guide.
The online tuition fee standard is the same with offline courses.

B FRURFEANFRAFEERE LN RLFITFHTHE.

Tuition payment system #¢ %¢ % %5 http:/xfzsf.tsinghua.edu.cn/xsglxt/Ixs/wszf.jsp

Contact phone 7 14 ., 3 : 010-62788730

Contact email 7% 14 4 45 : xjszx@mail.tsinghua.edu.cn

Q13. Can online learning be paid for on a semester basis? % b 5 3] & % 7 LR K #% = #1 4%
3?
A: The option of tuition payment per semester is considered for non-program-based self-paying

students. Scholarship students and degree students shall make the tuition payment in accordance
with relevant regulations, in particular accordance with the requirements on the online system.
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Q14. If I cannot enroll due to special circumstances, what should I do? % E &7k B, T
%FX EIJ ) ﬁﬂ@' ﬁ\}E?

If, due to special circumstances, you cannot complete the online or on-site enrollment on time,
graduate students should apply for late enrollment and submit related certificates to the graduate
students affairs office of your school/department in advance. The late registration time cannot
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exceed two weeks (meaning that the latest time that you can register is September 8). Apart from
reasons beyond one’s own control, students who fail to apply for late enrollment or fail to enroll
by the deadline shall be deemed to have renounced their enrollment eligibility. Undergraduates
and non-degree students should contact the Admissions Office and Non-degree Programs Office
respectively.
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Q15. For international exchange, visiting and Chinese language program students currently
overseas, how do they complete enrollment? H #] 7 3% 4 iy B PR30 15 4« & 3% 4 R IGESH B
E, Wk, W E?

A: Students should log in to the online enrollment system and complete the online enrollment

within the specified time according to the requirements. Once verified by the university,
students can enroll through the university’s online enrollment system.
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Q16. What is the date and location of on-site enrollment for international exchange, visiting and
Chinese language program students currently in the Chinese Mainland? 7£ ¥ [ A [& #9 E Fr ¥

B RBERTGEHB ELTREW BB R LA 42

A: All new international students should complete their enrollment online and verify their
identity on-site.

. THERFEFEHMTERENFRE, ETHATHMBHI

Date H #f: September 8", 9 A 8 H; 8:30am—11:30am, 1:00pm—4:00pm

Location #y & : International Students & Scholars Center (Room 118, 1% floor, Zijing
Apartment Building No. 22) Efr £ %FHF 0 (ZHAE 22541 E I8 ANE)
Non-degree Program Office (Lee Shau Kee Science & Technology Building B431-1) # 44t
e g (FRERLAE B431-1)

Q17. What are the materials required to confirm the identity of international exchange, visiting
and Chinese language program students currently in the Chinese Mainland? E #7 7£ # [ X [ #

EIFR#5  HE R POEH B £ IR & 91 A BT FATR?
A: (1) Admission Notice (original and 2 copies);
(2) Visa Application Form for Study in China (JW202/JW201 Form) (1 original and 1 copy);



(3) Passport (original and 2 copies); Photocopies required include the biodata page of your
passport, valid Chinese visa page and most recent Chinese entry stamp page. All copies should
include your student number, passport name and Chinese mobile number noted at the top of the
photocopy page;

(4) A recent two-inch frontal photo (without hat, white background);

(5) Original and two copies of the Accommodation Registration Form of your place of residence
in China;

(6) One original and one copy of your physical examination report: the Foreigner Physical
Examination Form stamped with the official seal of the Beijing International Travel and
Healthcare Center of the General Administration of Customs, which will be used for the
verification purposes and study-type residence permit application upon registration.

Notes:

® If you do not have a physical examination report, after registration, go to the the Beijing
International Travel Healthcare Center for a physical examination to obtain the physical
examination report.

® If you completed the physical examination report outside of China, please add the stamp seal
of medical center on the examination form in two places: 1) on top of the student’s attached
photo and 2) at the end of the form (note that a doctor’s signature cannot substitute for the
stamp seal). After arriving in Beijing, you will need to go to the Haidian Branch of the Beijing
International Travel Health Care Center to present your physical examination form for
verification and obtain the physical examination report.

(7) 800 RMB in cash (Those who have not purchased insurance online must prepare this fee for
the on-site registration to pay for insurance. If your study duration is one semester, the insurance
fee will be 400 yuan).

Special reminder: Chinese language program students will also need to provide their original
application materials (the original application materials that were uploaded to the application
system when applying to study at the university).

p(1) CFREF Y (R E20);
(2) CHhEEF A RORAEZAE # i > (JW202/ TW201 )R 1 R Z B 1 47);

(3) AAFREFREGH2 M) AW FEEFRE N ARF EEILTARE K
NFEER, FELNETRAZET. PREA K EFILG;

(4) A -—TaRETRTRF 15K
(5) ZFEEEMN lERERRFILER BEHEREN 2 %5;

(6) thAbk % Bt R A BT A 1 fh: B m i 4 B A B IR AT B A R0 A S
B ONEABBRERY, HFAZREANERFAEE T EGET.



En R AR E, TEREE R EXEF T E R RAT T AR QA IR R A
W& R E R ERATA, EERRERME B RS R G T 03 H A 2
E(EALFT #REEF), FRHATEFEXLRELTER RO TEAREFOE
T 0 B AR AR A AGE I R AR R
(7) ARTHA 8007 CREWM EWEREH, FELLFAATHEAAG LG ARG
B, WmFEIHRA—FH, ki3 H 400 T)

FART: DOEH G ELFREFFEARES, WA EN L EEFHERL T HER
R A o

Q18. What are the offline registration procedures for international exchange, visiting and
Chinese language program students currently in the Chinese Mainland? E #] 7£ ¥ F A [# #y

R B e e RPGEHB E R TREFE?
A: (1) Foreigner status identity verification.

(2) Submit a copy of your passport biodata page, valid Chinese visa page, and last Chinese entry
stamp page, a copy of Accommodation Registration Form, and a copy of the Physical
Examination Report.

(3) Register and receive a password slip;

(4) Receive the registration materials bag and sign the "Tsinghua University International
Students Safety Responsibility Agreement to Comply with Laws and Regulations";

(5) Signature of registration for Chinese government scholarship students;
(6) Pay tuition and insurance fees;
(7) If you need to apply for a visa, get a visa application notice;

(8) Apply for a mobile sim card (please apply before enrollment registration), bank card, and
temporary meal card. in addition to a sim card, other cards can be processed according to
personal needs.

Other points to note:
Applying for a sim card

Since bank card applications require a Mainland Chinese mobile number, please obtain a
Chinese mobile sim card before you come on-site register.

Applying for a bank card

Chinese government scholarship students must apply for a Bank of China bank card. Other
students can apply voluntarily. The bank card is connected with your student IC card, from which
money can be transferred to your IC card, to be used to make payments on campus including at
canteens (Zhilanyuan canteen and Guanchouyuan canteen), libraries, the network center and
supermarkets. At the same time, the card is also used for students to receive scholarships and
various subsidies. In order not to affect the normal use of the student IC card, students who need



to obtain a bank card should complete this procedure on the day of enrollment.
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Q19. When is the enrollment day, when will classes start, and what will happen in the period

between the two dates? V&4 B4R 2|, B IF3E, & 6] By B e ot 4 ?

A: Graduate students will enroll on August 25" and undergraduate students and non-degree
students on September 8™ Classes will start on September 14", Orientation and related
arrangements will be arranged during the intervals.
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Part 2: Visa application &1 F/} {8

Q20. I am a new international student now in the Chinese Mainland, my visa is about to expire.



Can I have help with my visa extension in advance? # 2 E ¥ £ #H 4, WEFE A, &
EREM T, G AN KRA A E AL A2

A: The university is unable to assist the students who have not yet registered at the university to
apply for a visa extension in advance. Students can consult their local Exit and Entry
Administration bureau for other types of visas or humanitarian stay visas that could be applied
for. Students can also take note of the "2-month automatic visa extension for visas which will
expire during the epidemic prevention and control period” policy to determine whether an
extension is needed. As visas are managed by local jurisdictions, the implementation of entry-

exit administrative departments in different regions in China varies. For details, please consult
your local Exit and Entry Administration bureau.
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Q21. According to the Exit and Entry Administration policy of a 2-month automatic visa

extension for visas which will expire during the epidemic prevention and control period, can I
register at the university using an automatically extended visa? #nF 3% B #% K B Z4E & 30 )i

A BBOR, ST 8 T DA AE AT U 1 B9 AR R AR AR B ?
A: International students can come to the university to register within 60 days of your visa

validity expiration date, but they must ensure that their type of visa can be changed to a study-
type residence permit after registering at the university.
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Q22. When will the university send students the visa application form? =& f+ 4 BH&E 7 DL &
TSR W IE &

A: After receiving the notification from the relevant department, the university can issue students
the visa application form.

B BBAMXWMITEmBAEE, FRWTREEEFIFE %
Q23. After receiving the visa application form, can I apply for a Chinese visa from abroad? Y&
B W E &, ERANR ST DL AR R BAE?

A: The visa application form is one of the admission materials sent to students. Please consult
your local Chinese embassy or consulate to determine whether you can apply for a visa. In
accordance with relevant policies, Chinese embassies and consulates abroad will determine
whether they can issue relevant visa.

M BT HE RN R —, BETUEEAE, HEAYEE Y MESE. b
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Q24. If I am currently in the Chinese Mainland, do I still need to exit the country to apply for an
X1 visa to register at the university? F I A FE KE, & FLFHIEHFH X1 24900 KRR
F|?

A: Taking into account the impact of the pandemic, it is not mandatory for students to register
with an X1 visa at Tsinghua University, but the student must ensure that their type of visa can
be changed to a study-type residence permit after registering at the university.

KRB HH, ERTAE XA AR BB MERER, B E24 AT LE
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Q25. If I am currently holding a study-type residence permit, can I directly enroll with my
current residence permit? 4 H f[ & H F 3 KEF VT, W F HEEREHIF R E?

A: If conditions permit, you can hold a study-type residence permit, but you need to provide a
certificate of completion or proof of study from your previous university/ institution where you
held the study-type residence permit.

B EABAFRRRAT, TUFFIXEGHFT, E2EEIFTENEFERMEZA
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Part 3 Deferring Enrollment NF&1&{R R

Q26: How can I defer my enrollment? ] 7032 £R B N\ 22 K #4?

Answer: Deferring your enrollment means that you have accepted your offer by Tsinghua, but
have decided to postpone your start date for studying at the university.

® (1) For graduates, if they are unable to begin their studies in the year 2020 due to personal
reasons, they can apply to defer their enrollmet for one year. The student must submit a signed
copy of the Tsinghua University International Graduate Student Admission Status
Preservation Consent Form by August 25", Students who are deferring do not need to
complete online registration in 2020.
After the student’s school/department receives a signed Tsinghua University International
Student Admission Status Preservation Informed Consent Form, they will send a “Notice of
Approval for Preserving International Graduate Student Admission Status” email. The
school/department will submit a summary of admitted students who have opted to defer
enrollment before August 30" to the Graduate Student Status and Scholarships Office.
To enroll for the Fall semester in 2021, international students who defer their enrollment must
apply before May 31%, 2021 (Beijing time), and receive approval from their school/
department. Once approved, the student may enroll for the Fall semester along with other
incoming students.

® (2) For undergraduates, if they are unable to begin their studies in the year 2020 due to
personal reasons, they can apply to defer their enrollment. The deferment period cannot



exceed two years. Students deferring enrollment will not have a student status and will not be
able to enjoy the benefits of enrolled students.

Students who intend to defer their enrollment are required to submit a signed copy of the
“Tsinghua University Student Application Form for Preserving Admission Status” and a

copy of their passport. Students who have formally selected a school or department must apply
to defer their enrollment to their school/department who then will submit all necessary
documents to the Undergraduate Academic Affairs Office. Students who have not formally
selected a school or department should apply to the Tsinghua University Undergraduate
Admissions Office (admissions@tsinghua.edu.cn). The deadline for students to submit the
application form is September 8™. Students who are deferring do not need to complete online
registration in 2020.

To apply for enrollment in the future, students who defer enrollment must apply by 5:00pm
(Beijing time) on April 30™, before the expiration of their enrollment eligibility, and will need
to submit a signed copy of the “Enrollment Application Form for Students Preserving
Admission Status” and a copy of their passport. Students who have formally selected a school

or department should submit their application to their school/department who will then submit
the necessary materials to the Undergraduate Academic Affairs Office upon approval. Once
the process is completed, the student may enroll for the Fall semester with other incoming
students.
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Q27: If, after studying online for a period I find that it is unsuitable for me, can I still apply to
defer my enrollment? #n R %K 5 fm % % 3 — it 5, Kb T4 E FH 5 FEMN,
BV DUE B R FEHIN

A: If you feel that studying online is particularly unsuitable for you, you may apply to defer your
enrollment within one month after enrolling (by September 25™ for graduate students, and
October 8™ for undergraduates). Students who apply to defer their enrollment after registering

their enrollment online will not be refunded for tuition payments already made; later on after
reactivating their student status, their already-paid-for tuition fees will not need to be paid again.
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Q28: If I apply for a deferral of one year, can I keep my student enrollment eligibility? If [ have
not applied for an extension and my decision has not been reported, what will happen to my

student status? K Z L FIFALM —FNF, FHRTRE? wRFIFLHEARE, ¥
AR AL HE?

A: If a student needs to defer their enrollment for one year due to special circumstances, they
can apply to defer their enrollment, but they will not hold a status as a regular student and will
not enjoy the same treatment. Students who fail to apply for deferral within the designated
timeframe set by the university and who fail to enroll will be deemed to have renounced their
enrollment eligibility. Students who defer their enrollment but fail to follow admission protocols

by the university deadlines for reasons other than those beyond their control, will be treated as
having renounced their enrollment eligibility.

A wmEARHEEFELEN —FNTY, FATUEFRGANFTRE, RYNFIHELN
FERFHE, TEXEREFE. REFRACHRAFIFRGNFTHBELRREWF
E, WA BRFNFETA . RENFTAELH, AL HENFFELERARLTRAE
REESEBOFE, BB FNFHELE

Q29: Who should I contact if I would like to inquire about a student status issue? # 7& /% 14 %
A5 AL, RLZBK R OE?

A: Graduate students should consult with their school/department and then contact the Graduate



Student Status and Scholarships Office by emailing: yjsyglc@tsinghua.edu.cn.

Undergraduates should consult with their school/department and can also contact the
Undergraduate Academic Affairs Office’s Student Status Management Office by phone:
62794180; or by email: jwcjwk@tsinghua.edu.cn.

B IRAFHEMAFEEAMRNNIRZEE, RERZARXERFZEGLY N
% yjsyglc@tsinghua.edu.cn, A F}FE P 4 5 45 [0 AL A KW BT I R #E A, W DUR
1254 F ARG TE N E , BIE 62794180, T Hl4H jwejwk@tsinghua.edu.cn,

Part 4: Financial Assistance 3ZBJ#%8]]

Q30: I am facing difficulties in funding for my studies due to the pandemic. Is there any relevant
university funding that I can apply for? & FE A ZE F @A F RN T RE, FRAEEXH
A 5% B9 5 By B VT DA B IR ?

A: Students who, due to the epidemic, are facing personal or family financial difficulties that
has led to an increase in costs caused by adjustments to teaching arrangements, and who meet
the conditions of the Isinghua University Student Financial Difficulty Subsidy Management
Measures, can apply for temporary financial hardship assistance, with subsidy standards decided
on a case by case basis. Students can fill out the electronic version of the Tsinghua University
Student Financial Difficulty Subsidy Application Form and submit it to their school/department
undergraduate or graduate student group, and after being reviewed, the school/department will
report the application to the university. The university issues temporary financial hardship
assistance in accordance with the standards stipulated in the 7singhua University Student
Financial Difficulty Subsidy Management Measures. For specific inquiries, please consult the
undergraduate or graduate student group of your school/department.

B S A BRI B A A R O T, e B o 2 R A R 2 R 3R R RO 4,
o GRERFFEREABEHEpEY KN, HF R ERA, *iRE—F
—Wo FEMHATH TR CGFEAFFEGHBEENBFIFR> XGRAFEL. T
4, MAWHMELE LRFR, FRIKE GFERFFEREABEEPE FEZK
e b B AN By e AAREEHT W AIERRF L4, FFTHEN.

Q31: How will my scholarship be issued if I, as a CSC scholarship student, cannot enter China
dueto theepidemic? &2 ERF X Fo £, FRF LRI FENF, KF W EH?

A: According to the Chinese government scholarship management requirements, scholarships
for international students who are currently unable to enter China will begin to be issued once
they arrive in China, register on-campus and pass the required qualification review.

Z: REFERFRFLEHEER, BAARASENERFLENKF&A EF REWRE
I I A H E 5 IR K

Q32: For scholarship inquiries, which department should I contact? % F & [E & Jif & % 4 |7]


mailto:yjsyglc@tsinghua.edu.cn
mailto:yjsyglc@tsinghua.edu.cn

H, EWH LB
® Undergraduates 7 f} 4
Academic Affairs Division of Undergraduate Academic Affairs Office i 54k # 4 #

Email & F i 48 : jwciwk@tsinghua.edu.cn

® Graduates #F % 4 :
Financial Aid Office of Graduate School #F 5% 4 & % By & 3 /A 5
Phone H, i : +86-10-62789660

Email # F #[ 45 : finaid@tsinghua.edu.cn

® Non-degree students # 5 4 :

Exchange and visiting programs: Undergraduate Academic Affairs Office's Non-Degree
Programs Office L #/7 F £ T EH HHELFFMHE A ZE

Phone # & : +86-10-62773508
Email H F#F 45 :

exchange@tsinghua.edu.cn (Exchange student =% #t 4 )

visiting@tsinghua.edu.cn (Visiting student 1 2 4 )

Q33: How do CSC scholarship students receive their funds? & [F B fF % % 4 4 o % B ?

(1) Online enrollment: During online learning, as according to the funding specified on the
student’s admission notice, the university will pay the full or part of the student's tuition (for
graduate students, the funding method is included in the appendix of the admission notice or via
email notification from the university). If the scholarship includes living expenses, the living
expenses will start to be issued once the student arrives in China, registers on-campus and passes
the required qualification review.

(2) Deferring enrollment: For students who choose to defer their enrollment, their scholarship
will not take effect during this period and there is no need to pay other fees.

(1) EaNF: ELFIHE, FREEEIBER S LHEF pEXT (FIREAX
U g W T L2 5% Ak KRR ) FEM B EAB LR WKL FES
e ETE S, EFFHES £ RERE R T E R I LK

(2) RENFHH: RENFRBHEARZLETAER, UWEFXNEMWE A
Part 5: Accommodation Arrangements {F7&<HE

Q34: How can I reserve a dormitory on-campus if [ am in the Chinese Mainland now and hope


mailto:jwcjwk@tsinghua.edu.cn
mailto:finaid@tsinghua.edu.cn

to study on-campus at the university? # WA ¥ EH A, BR ALK FES, FFEE w00
AT ?

A: The university will send you a notice of on how to reserve a dormitory in due course, please
apply as required within the specified time.

B FRMESRKEETER M, HAN T NIEZEREATHF
Q35: Do I need to reserve a dormitory if I am currently not in the Chinese Mainland? 4 5% 3,
TR EFAFENAERL T EED?

A International students currently not in the Chinese Mainland do not need to make a dormitory
reservation.

Z: BMAETEBAWERFE, TFES MBS T,

Q36: Where can I find information about on-campus and off-campus accommodation? £ 7£
B LT MR AR AN T B B2

A: You can refer to the international students accommodation  guide:
https://is.tsinghua.edu.cn/publish/isscen/11846/index.html

If you have any questions about on-campus accommodation, you can contact:
gaopei@tsinghua.edu.cn

If you still have questions about off-campus accommodation, you can contact:
offcampusliving@tsinghua.edu.cn

£ S EMEFIEE: https:/is.tsinghua.edu.cn/publish/issc/11769/index.html

RN TRANERFH AR, 7 LAKE: gaopei@tsinghua.edu.cn

B TRAMEBLA B, LK : offcampusliving@tsinghua.edu.cn

Part 6: Orientation N385

Q37. When is orientation, what does it include and how can I participate? Orientation/ \ = #t
AEEMT 2 EHRT, KBEABEEMN L, A5 0?

A: Orientation for international students is held after the enrollment period. It includes the
academic year opening ceremony, Chinese culture and Tsinghua ethos education, information
sessions on laws and regulations, university rules, epidemic prevention and control and safety
education, and learning development education, among others. Due to the epidemic, orientation
for all international students in the Fall semester will be held online.

2 BT B Orientation/ N F H A AWM B E I 4, WAGEITFEAL. FE XN G E
BT FREEARFRAZFNEHAT AR ERZ2HE FIARRATF-


https://is.tsinghua.edu.cn/publish/isscen/11846/index.html
mailto:gaopei@tsinghua.edu.cn
mailto:offcampusliving@tsinghua.edu.cn
user_cancel
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ExwEE, KEFHERFARLFRXBNELANFHTL .
Q38. I am a new undergraduate student, what is the plan for the Freshman Orientation Program?

HAE AR L, HREAFWARZH?

A: Due to the epidemic, the International Freshman Orientation Program (required for
freshmen) will go online and futher notices will be issued concerning detailed arrangements.

B RERERE, BERARFERRE (FELE) BEREES, FEZHATED,

Part 8: Support and Personal Development A& fE sz

Q39. Are the requirements for offline learning and online learning the same? %, T % 3] fn 4 b
%5 ER— A

A: The learning contents, teaching requirements and the examination and assessment standards
are the same.

B ¥ ANE. RFERFSRE AR —HE.
Q40. Will all my classes be offline if [ am on campus? AR E 2, K FHK TE?

A: The curriculum arrangement for students at the university will be determined according to
relevant teaching arrangements and epidemic prevention and control requirements.

B ERAENREZHRFEAF R EEHEERFERH
Q41. What platform will be used for online learning? #47& & % 3 2@+ 4 F &7

A: The platform used for online learning is based on the specific arrangements of each teacher.
Please refer to teaching arrangements of your school/department/program.

Zr FeNAREEMLELITNEARLZH, TUSEARR AT E #HFLZH
Q42. When do I choose my courses and how do I choose courses? 1t 4 HHE 1R, £ 4k
R
A: Consult with your school/department/program first to understand the specific course selection
arrangements of your department. The course selection website of Tsinghua University is
http://academic.tsinghua.edu.cn/. It can also be found by going onto the Tsinghua University
Information Portal: (http://info.tsinghua.edu.cn/), inputting your student ID and password (once

you have completed online enrollment) , then clicking the ‘English’ button in the top right, and
clicking ‘Course Registration’ from the left tab options. The website provides campus course

introduction, course selection, course authentication and other teaching-related services.
Through this website, you can also browse the rules and regulations related to teaching,
procedures, and download the required forms.

B BREIREI R ZATE T AR BRI IR L. “k%"fé’ﬂiﬁiﬁr‘%wﬁé%: HFIP
http://academic.tsinghua.edu.cn/, % M 3542 R IR FEA 0 (iR, BB INEE 5 H ¥4



http://academic.tsinghua.edu.cn/
http://info.tsinghua.edu.cn/
http://academic.tsinghua.edu.cn/

KRG (FENFRARETHMEWE, BT VPN 7 B AN P 4E) o #1832 M 5k
A UK TG HFAARAESZ HFREH; T HTF RS F

Q43. Who should I contact for questions about course selection? % ¥ # 5] £ 57 1% B % 1 ?

A: For questions about study programs and course selection, please consult your
school/department staff. For questions about the use of the course selection system, please
contact the Registration Center: +86 10 62794721.

B XTRAFZRREBEN R, BEHRAL; X THRRGEA L0 EA,
R E A +86 10 62794721,

Q44. What student learning and development services does the university provide? =& #
LB

A: The Tsinghua University Center for Student Learning and Development (CSLD) provides
professional advisory and support services for student learning and development, as well as
promotes students’ quality of learning, and helps them achieve success in their studies. CSLD
provides one-on-one academic advising, basic lesson planning and workshops. For students with
academic difficulties, the Center organizes student volunteers and teachers to provide Q&A
sessions and tutoring and advisory services to improve students’ confidence and learning
abilities.

Phone: +86 10 62792453

Address: Room 407, Zijing Student Service Center (C Building)

Email: learning@tsinghua.edu.cn

WeChat: WeChat public account “ 4k 2~

B RERFFEFIERBERIPOANFENFI G REREL L ANET. Kigf
XEMS, RBFEFIARE, REFERKRT . FORGE—3F— %Ki, Ealika )
RN TG ERS. S FIERGRF, POARFELSREMHITRAZS. H
FREEMS, AR EEEFEIFAGTREY, FHUIBEREO. K#ETE §#
SR

1% +86 10 62792453

Mk ZHAFRFERS O (CH) 407

i 4% : learning@tsinghua.edu.cn

Bl BEART R

Q45. What mental health and counselling services does the university provide? =% 4 f+ 4 1

3B K18 ik %2


mailto:learning@tsinghua.edu.cn

A: The Center for Psychological Development (CPD) caters to the psychological well-being of
students by assisting them with difficulties faced during their academic studies and personal life,
to improve students’ mental health and allow them to complete their studies successfully. The
center provides hotline consultation services. Students are welcome to call the hotline
consultation numbers: +86 10 62785252, +86 10 62773662 - working hours are: 9:00-12:00,
13:30- 16:30 (Beijing time).

The center will resume individual consultation services for the Fall semester on August 10"
(Monday). At that time, the notice of the opening hours of individual consultation and other
related arrangements will be announced. Follow the WeChat public account "Xiao Qingxin" (/s

¥ %) to find out more.

Phone: +86 10 62782007
Address: Room 409, Zijing Student Service Center (C Building)

Email: xinli@tsinghua.edu.cn

WeChat: WeChat public account “/N & 17

o REARFEEQERRBS T OWHFEEWREF T AW RKK R & B 60
WA R, R CEREAT, WA EARFFEEE. WRFEOETE
WS WHE, EBRACELERRF N,

PO ARFRS RMEERRSET , KA FENEFNRAT R AT REIE, IE TG
i +86 1062785252, +86 10 62773662, T{EEt|E: 9:00-12:00, 13:30-16:30.

FoT 8 A 10 B (B—) KATFEKFFHNAEEGRSE, &R P FH
ARG 18 T R B B R o e AR X T, TREXREMBEAKRT ADFLT .

H 3% +86 10 62782007
Ak EHANE K FARS T (CH) 409

45 xinli@tsinghua.edu.cn

Wl MEARS “NELT
Q46. What career development services does the university provide? & & 1+ 4 B & & &
42

The Career Development Center of Tsinghua University (THCDC) provides career
development services for all students and offers consultation and guidance services to help
students greater explore their career options and set career goals.

Phone: +86 10 62784625
Address: THCDC Office Building (south of Qingfen Yuan Canteen)


mailto:xinli@tsinghua.edu.cn
mailto:xinli@tsinghua.edu.cn

Website: http://career.tsinghua.edu.cn

WeChat: WeChat public account  “J&4& gt k"

oA EFERLRAEERTOARFERBRYL L BERS, FFRR L K053
F, HBFAENNRLARE, #TRLHFEHE.

B 3E . +86 10 62784625

Mk FERFFARLREEFF O (FEFEETHH)

M 4k http://career.tsinghua.edu.cn

Wl MEART “FHERmL”
Q47. Where can I find general information on campus life? 74 2 5 D43 5| & & 4 76 1y &
AfE B?

A: You can check the international students campus life guide:

https://is.tsinghua.edu.cn/publish /isscen/11846/index.html
B NS HERFARTAEEIRE: .

http://is.tsinghua.edu.cn/publish/issc/11769 /index.html

Q48. Where can I get the latest information on campus life and management? £ 7 % 2 7 DL #%
B B o R Il A VE Fu RS B2

A: Follow the official website of Tsinghua University, and the website and WeChat account of
the International Students & Scholars Center.

Tsinghua's official website: https://www.tsinghua.edu.cn
Tsinghua University Information Portal: http://info.tsinghua.edu.cn
International Students & Scholars Center (ISSC): https://is.tsinghua.edu.cn
ISSC WeChat ID: issc2016 (account name: V& & A % [E Fr 5 4 # & 1 00)
K R FERERSEE SRS, EREEEET RSB E.
VAW B 7 W3k https://www.tsinghua.edu.cn
WAk #12 B P . http://info.tsinghua.edu.cn
B W 3 https:/is.tsinghua.edu.cn/publish/isscen/index.html

WAE 5 issc2016(Kk 5 4 : WEHE K FE T F 4 FH F10)

Q49. I'm studying online, how can I interact with other students and take part in activities?

PR F A, A DU EL A [R] S #EAT S AR S i 50 ?


http://career.tsinghua.edu.cn/
http://career.tsinghua.edu.cn/
https://is.tsinghua.edu.cn/publish/isscen/11846/index.html
http://is.tsinghua.edu.cn/publish/issc/11769/index.html
https://is.tsinghua.edu.cn/publish/isscen/index.html

A: You can contact your school/department/program to follow the arrangements for related
student activities, or you can participate in the online club activities supported by the university.
Please pay attention to students clubs information in the orientation schedule for more
information.

B ART LB R AR I R TUE REA KW F EE S R HE, B S R R A F
LEs, HREWH B AN EBEEAXE R
Q50. I want to hold some student activities; what kind of support can the university provide me?

BHBFAT - WFEFS, RBKEH 2 H

A: For school/department-level activities, consult with the relevant staff in your
school/department for activities; for the broader international student community, you can
contact the International Students & Scholars Center: iso@tsinghua.edu.cn.

A T I AR BR R R E B R LAR IR B R AR KRR, T 1 B R A AR E B T LR
Ir 2 A4 2 2 F G iso@tsinghua.edu.cn,

Q51. How will the university notify me of important information and notices? =% 43 it f+
LR A RFEHEEE S AvE Fn?

A: Important notices will be emailed to students. Please ensure that the email address you
provided to the university is correct and remember to check it frequently. Please also pay
attention to the university’s Chinese and English websites, and WeChat official accounts.

A BEWNBE SR RS F A, IFF & RIS A0 004 0k 20 7 o B0
ZEEH. WEREFRFEXNIE. HEIRTEUERFEELE LA,

Q52. In China, how do teachers and students generally communicate online? 7 # [, i &£ [4]
] PR 7 ) 2

A: The WeChat App is the most used online communication platform. It is recommended that
students download WeChat in advance for ease of communication.

L WERREANHRATE. BWEFIRI T RME LT EHR,
Q53. Where can I find basic information and notifications? & 729 2 7 DL 3% 2| 2 A 2 B Fo
i f?

A: For school/department-level information, you can stay connected via: emails sent from your
school/department, your school/department website, WeChat groups and official accounts.
Please remember to check your ‘spam’ box in your email for any missed messages.

You can also check the International Students & Scholars website and WeChat account:

Website: https://is.tsinghua.edu.cn/publish/isscen/index.html

WeChat account: issc2016 (account name: V4 K 2 [B FR 2 & F & H Q)


mailto:iso@tsinghua.edu.cn
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Zis

D AR R REARR RE L M f R E AR AR T FEERE

FREETUREFREAARDITHME MEHERIRT, EEYTEREAI T

(HEELEF B THA PRI,

BZWERFEXREERFEFZE T QNP EKS:
] 3k : https://is.tsinghua.edu.cn

NART issc2016 (JKT 4 : WA FEIRFLEFHF Q)

Part 9: Electronic ID EBFE1{y

Q54. What is an Electronic ID? What can it be used for? 1+ 4 28 F &%, & F &HH 4

Flz?

A: Your electronic ID is used for accessing Tsinghua University’s online information system,

which gives students access to all important internal university information and resources. The
ID will enable students to:

Access your Tsinghua Info account (http://info.tsinghua.edu.cn ), which allows you to see
many types of university notices and public announcements, news, published resources, sign
up for classes, check your grades, and provide feedback on your courses. (There is also an
English version of Info which has the basic operational functions required for students
teaching and learning. To get to the English version, go to http://info.tsinghua.edu.cn/, after
inputting your student ID and password then click on the ‘English’ button in the top right.)

Access Tsinghua Web Learning (http://learn.tsinghua.edu.cn) , which allows you to see

announcements for your classes, download class materials, submit assignments, and
interact with your teachers.

Access the Tsinghua Library System (http://lib.tsinghua.edu.cn) , which allows you to
search and read books, articles, and other library resources and to see what resources you’ve
checked out.

Access to your university email account (https://mails.tsinghua.edu.cn) which has 10 GB

of storage, enables you to receive emails from the university, your department/school,
supervisor, and instructors, and receive information related to your academic and research
activities.

Access to your alumnus email account as you set up your student email account, which will
end with (@mail.tsinghua.org.cn, and can be accessed at: http://mail.tsinghua.org.cn.

Use Tsinghua’s internet, including the university’s plug-in and wireless networks (The
SSID starts with “Tsinghua’), which requires you to login to use.

Use Tsinghua’s cloud storage (https://cloud.tsinghua.edu.cn), which allows you to store and
access academic materials uploaded by your teachers and peers, backup your files, and
share and manage your files as a service. Every teacher and student can use 300 GB of



https://is.tsinghua.edu.cn/
http://info.tsinghua.edu.cn/
http://learn.tsinghua.edu.cn/
http://lib.tsinghua.edu.cn/
https://mails.tsinghua.edu.cn/

space.

Use Tsinghua’s information service WeChat account, which enables teachers and students
to access university information resources and complete various administrative tasks
remotely. After registering on the account, students can link their electronic ID
(https://id.tsinghua.edu.cn) to their mobile number and then they can follow the Tsinghua’s

wER

information service WeChat account, by searching ’the WeChat public account:

¥ ERE .

Note: For students off-campus, Tsinghua University websites can be accessed through a VPN

system (see screenshot below):
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W1 2% % % (hupr/leamn.tsinghua.edu.cn ): 7 #4385, THRMH HXHE L.
BRI R

VI 48 (hipo/libtsinghuaedu.cn): 4 76 %K. &5 B B M ERKERLE.
BRI R RS 10G BRI L THAE, o RoE ¥R, KR S5, B8
TS REMEE A, WRHE. HREL R LG A,
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TR A KR W 40 R AT A 2 W 25 A AR I G 4 ) 4% (SSID J Tsinghua 2 2



Tsinghua-JF 3k), & ZH KA M.

® i JH /M AkF =4 (https:/cloud.tsinghua.edu.cn) : W& K% = 5 = F R 16 ER T A4
REFAT I ERZI ENHBERE. Ry TEQZEDRNEENS. 8L
FEA T A L P T LA A 300G = 7 % 5 ]

® FHRFEEAFEEMGLLHBES: FEAFAVHETEEMRAIFARENE
BRBBFmE oD, BERTHBORENA RS, RN AREE, FUET
MEEFMERAERNNARL, BREXZAABENL LB D RHL. E2TH
M4 % % (https://id.tsinghua.edu.cn) 4% FH 55, #E “FEAFELMRS
KFHI

Q55. How do I activate my electronic ID? How do I acquire the verification code? {7 45 BUAR

. BERT 50

A: Students need a verification code to activate their electronic ID. For students who are
registering for enrollment in person, they pick up the verification code at their school/
department. For those students who are enrolling online, the university will email the verification
code to you via email after you have successfully paid your tuition and fees.

The registration and electronic ID service system for new students opens at 8:00am Beijing time
(undergraduates and non-degree students can register on September 8" and graduate students
can register on August 25™). To wuse the verification code, please log on to
https://id.tsinghua.edu.cn, select “English”, click on “Freshmen” and then “International
Student”. Then, the student should complete the registration to obtain their electronic ID user
code.

o HEARMEGREF, WE B TR A AIRED . £EEERE FIWEE,
FRBM B E, FARETE TR R R R,

FREEFAEREE LF 800, FHETHERRS AL (KFHE. F#MLE 2020 3
AEHREE 9A 8H, BAAAEFAEMREED 8 A 25 H). FEEARRD, BF
https://id tsinghua.edu.cn, #4F “H X" Fm, ®#F "HEHFELE #HAN BHiERFLET HE
FH, TRETIRIERE, RELTHRHE P4 RED.




@Engiish ~  Login %)

@ﬁf?? Electric ID Service System

Electric ID Service System of Tsinghua University

Please identify yourself. Choose from one of the below:

For customer service, please call: +86 10 62771940, +86 10 62784859 (Service hours: 08:00-12:00, 13:00-17:00 on weekdays)

Q@ English ~ Login <3

% %% Electric ID Service System

Electric ID Service System of Tsinghua University

-

Dear student, you will be guided to verify your identity and activate your electric ID.
Please identify yourself. Choose from one of the below:

Local
Undergraduate
Student

Already activated, click to login

M| | Pz | English

(2) Input your student ID number and verification code 3 B ¥ 5 K &K ¥

2.Confirm identification 3.Activate Successfully

1.Input Verification Code

Please identify yourself with the —
O SR W
—- -

student ID number and the
freshm.e!'\ ve.rlflcatlon code. If i e
the verification succeeds, you N » eesm— -
may set up a password and A T rp—
activate your electric ID I —— --l-.
account. With the activated -
account, you are able to access
the information system of
Tsinghua University.

Please input your student ID
number and verification code
which could be found in the
verification code envelope, as is
shown in the picture.

Student
1D NO.

Veri.
Code

personal  information & = 5 B

3) Verity your

N



A& | &x | English

1.Input Verification Code 2.Confirm Identification 3.Activate Successfully

Verification succeeded.

Student ID NO.
Name e
Username

Set Password = cecceeees

Confirm Password = ccceeees

Password Strength

ABOUT PASSWORD STRENGTH

1) The password must consist of at least 7 characters.

2) The password must consist of at least two of the following types: character, digit and symbol.
(do not use minus signs, spaces, and question marks)
3) The password strength must at least reach MEDIUM level.

(4) Activation successful i B%

A | 32 | English

1.Input Verification Code 2.Confirm Identification

3.Activate Successfully

Activate Successfully

StudentIDNO.
Name e
Username
You are granted the Email address of Scan the QR
Tsinghua University: Code to
dehoves10@mails.tsinghua.edu.cn , You follow the
may access the following sites with the offical
activated account after 1 hour enterprise
dEmail System wechat
¥ Freshmen Column a1<-:c'ou?1t of
2 Information Portal W
. University.
dLibrarv

Part 10: Other Eftb|n]&R

Q56. After enrollment on-campus at the university, how will the university be managed? Is it a



closed management? NF4R 2| VL J5, FR WG IEE, &2 HEHE?

A: According to the current epidemic prevention and control requirements of the Ministry of

Education and the Beijing Municipal Government, the university will conduct “closed

management” for students on-campus. In accordance with university requirements, students

must apply to enter and exit the campus.
 REHFH LEXTRFENEZRHEMLER, FRE T EREHTHAR
T, HHFRAE R FRERHEATHIE, FHELE T T R

Q57. Should students in the Chinese Mainland submit a nucleic acid test certificate when they
enter register at the university?

R E AN FENFREETER RN A?
A: Please await further notice from the university for relevant requirements.
B MANFERFEERFROE— S B a0,

Q58. Is there a list of relevant departments that new students might need to contact regarding

enrollment registration? o 4t — N5 A N F W B < &8 7| K?
A: Please refer to the table below for contact information of relevant departments.

B FAENFREMALHIIRKRZ AT



Number Department Affairs Phone Number Email Address

1 Undergraduate Undergraduate | +86 10 62783100 admissions@tsinghuva.edu.cn
Admissions Office | Admissions

2 Academic Affairs Undergraduate | +86 10 62794180 jwejwk@tsinghua.edu.cn
Office Student Status

3 Graduate Graduate +86 10 62781380 grad@tsinghua.edu.cn
Admissions Office | Admissions

4 Graduate School Graduate +86 10 62789660 yjsygle@tsinghua.edu.cn
Student Status and | Student Status (Student Status)

Financial Aid and finaid@tsinghua.edu.cn
Office Scholarships (Scholarships)

5 Office of Academic | Non-degree +86 10 62773508 visiting@tsinghua.edu.cn
Affairs Non-Degree | Student (Visiting Program) exchange@tsinghua.edu.cn
Programs Office Admissions +86 10 62773508 chinese@tsinghua.edu.cn

(Exchange Program)
+86 10 62771368
(Chinese Language
Program)
6 Registration Center | Course +86 10 62787169 zezx(@tsinghua.edu.cn
Registration

7 International New Student +86 10 62773076 iso-undergrad@tsinghua.edu.cn

Students & Registration, (Undergraduates)
Scholars Center Visa, +86 10 62789388 1so-grad@tsinghua.edu.cn
Accommodation | (Graduates)
and other affairs | +86 10 62770992 iso-nondegree(@tsinghua.edu.cn
(Non-degree Students)

8 International On-campus +86 10 51535501 gaopei@tsinghua.edu.cn
Student Apartments | accommodation | +86 10 51535500

management

and service




&R ] i HBHE

ARERESNE | AR EEEEZS | 4861062783100 | admissions@tsinghua.edu.cn

% 4t AR EFEEZE | 4861062794180 | jwecjwk@tsinghua.edu.cn

HRAEREDNT | R EHEEES | +86 10 62781380 | grad@tsinghua.edu.cn

)
HREFESYE | AR EFESE | +86 1062789660 | yjsygle@tsinghua.edu.cn (2 £5)

B E FeFEs finaid@tsinghua.edu.cn (% % 4 )
HEAFFMD N | FFLATFEZE | +86 10 62773508 | visiting@tsinghua.edu.cn
£ % (#BATE)
+86 10 62773508 | exchange@tsinghua.edu.cn
(4 =T E )

+86 10 62771368 | chinese@tsinghua.edu.cn
(REATE)

M EF S M IR +86 10 62787169 | zczx@tsinghua.edu.cn

frEEEHESO | AFRE, & +86 10 62773076 | iso-undergrad@tsinghua.edu.cn
., EEREM | (R E)

EH +86 10 62789388 | 1so-grad@tsinghua.edu.cn
D)
+86 10 62770992 | iso-nondegree@tsinghua.edu.cn
(5L )
frFEng EREFEEER | +86 10 51535501 | gaopei@tsinghua.edu.cn

% +86 10 51535500




