International Students Enrollment FAQ

EFFFENFIRE] FAQ

Date: June 15, 2023

Part I: Entry and Enrollment AIE\5

Q1. Can international students enroll as usual for the Fall semester? HBrZ4KZTF1EE
BIEEANFE?

Answer (A): The Fall semester at Tsinghua University will commence as scheduled. According
to the current situation, international students now are expected to enroll in person at the

university and take part in learning on campus. They are advised to plan in advance and make all
necessary preparations for coming to Tsinghua University.
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Q2. For new international students coming to Tsinghua University, how do they enroll? %]

B B B A AT N SR 3 ?

A: International students first enroll through the online enrollment system, then they will complete
identity verification procedures at the International Students & Scholars Center and complete the
enrollment qualification review at their school/department (students should present original
passport and original certificate of previous degree, as well as submit the original document of
degree authentication. New graduate students also need to submit the original final transcript).
Chinese Government Scholarship recipients are also required to complete the on-site signature
registration (The CGS graduate students shall complete the on-site registration via Self-
Service Terminal at Student Service Center (Building C), Zijing or the entrance of Area A,
No.6 Classroom Building, and no signature registration is required).
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Q3. Are there any special reminders for enrollment at the university? 2| 2|5 557 2R
37

A: Students are expected to report truthfully their health status before enrollment. And in case of
contracting the contagious diseases, they should come upon full recovery. Please await further



notice from the university regarding the requirements for coming to the university.

When enrolling at the university, international students should use the same identity (including
name and nationality, etc.) as the one that was used to successfully apply for studies at the
university. They should carry the passport with the above-mentioned identity to enroll on-site.
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Q4. How should graduate students confirm their admission and study plan? Bff 5T 4 W33
NN ?

A: (1) Graduate students should contact their school/department to inform them of their
enrollment intention, and submit a color scan of the authentication of their previous degree to

their school/department (new graduate students also need to submit the color scan of the previous
degree certificate and final transcript).

(2) On September 1%, graduate students who arrive at the university to register on-site after
enrolling online through the online system, should then complete identification procedures at the
International Students & Scholars Center, and on-site qualification check at their
school/department (students should present original passport and original certificate of previous
degree, and submit original document of degree authentication. New graduate students also need
to submit the original final transcript). Chinese Government Scholarship Students are also
required to complete the on-site registration via Self-Service Terminal at Student Service
Center (Building C), Zijing or the entrance of Area A, No.6 Classroom Building.

(3) If, due to special circumstances, students cannot complete on-site enrollment on time, they
should apply for late enrollment and send related documentation to the graduate management
office of their school/department in advance. The late enrollment time cannot exceed two weeks
(meaning that the latest that you can enroll is September 15). Apart from reasons beyond one’s
own control, students who fail to apply for late enrollment or fail to enroll by the deadline shall
be deemed to have waived their enrollment eligibility.
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Q5. If I need to apply for late enrollment, which department should I contact? IR
BRE—NEERHRE, FEBRRBNET?

A: For late enrollment, graduate students should contact their school/department; undergraduates
should contact the Admissions Office, and non-degree students contact Non-degree Programs
Office. For detailed enrollment arrangements, you may contact the International Students &
Scholars Center.
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Q6. I want to participate in online learning and not come to the university, is this still

allowed? RESIE& L%, FARER, RELETLL?

A: All international students now should participate in learning on campus.
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Q7. Do I need to purchase comprehensive medical insurance for studying in China? 32
B HEENITREE 2EEETRK?

A: According to the regulations of the Ministry of Education of China, all international students
must purchase the government-designated medical insurance plan during their studies. They can
follow the procedures to purchase insurance online upon arrival in China. Only after buying the
medical insurance can they finish the registration procedure and get enrolled.
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Q8. How do I pay my tuition? 2237 W1 4444 ?
A: New international students shall pay tuition fees online.
a2 B AR R LS F T

The link to International Students Online Payment System is as follows: [E x4 K E 2% % %
4 4 T : http://xfzsf.tsinghua.edu.cn/xsglxt/Ixs/wszf.isp

(This system is only for new international students tuition payment & X & B FR ¥ &£
ANFRFEANT)

Contact phone 7 14 . & : 010-62788730
Contact email %18 ¥ 45 : xjszx@mail.tsinghua.edu.cn

Q9. Can tuition fees be paid for on a semester basis? %% & & 7] A2 R4 3% 7




A: The option of tuition payment on a semester basis is considered for non-program-based self-
paying students. Scholarship students and program-based degree students should make the tuition
payment in accordance with relevant regulations, in particular with the requirements on the online
tuition payment system.

Self-paying undergraduates pay tuition on a semester basis. Scholarship undergraduate students
should make the tuition payment in accordance with relevant regulations.
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Q10. If I cannot enroll due to special circumstances, what should I do? MMREFEEERE, T
BARE], e

A: Graduate students: If, due to special circumstances, you cannot complete the on-site enrollment
on time, graduate students should apply for late enrollment and submit related certificates to the
graduate students affairs office of your school/department in advance. The late registration time
cannot exceed two weeks (meaning that the latest that graduate student can register is 17:00
September 15 Beijing Time). Apart from reasons beyond one’s own control, students who fail to
apply for late enrollment or fail to enroll by the deadline shall be deemed to have renounced their
enrollment eligibility.

Undergraduates and non-degree students: Please contact the Admissions Office and Non-
degree Programs Office respectively.
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Q11. For international exchange, visiting, and Chinese language program students

currently overseas, how do they complete enrollment? H BI7ESEA K E R BEAE . THAE
ROGEBHBE, WkiERE, WfTHkE?

A: Starting from the Fall semester of 2023, all international visiting students, exchange students,
and Chinese Language Program students shall come to China to register and study in accordance
with the requirements of the university. Students who are unable to come to China for the time
being under special circumstances should ask for leave in written form to the Non-Degree Office
of the Academic Affairs Office and the International Students & Scholars Center two weeks
before the registration date. After the leave is approved, students shall complete late registration
on campus.
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FEFHEPOHHREIF AR, ZH00)EF TERRE.
Q12. What is the date and location of on-site enrollment for international exchange, visiting

and Chinese language program students? EPFribE4 ., AL RIGEBEENFER B
H 3 Kb A4 ?

A: All international non-degree students are required to register on 8:30-12:00, 13:00-
16:30, September 13-14, 2023. Location: International Cultural xSpace
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Q13. What are the materials required to confirm the identity of international exchange,
visiting and Chinese language program students currently in the Chinese Mainland? H R

e E KRR E BB A . A R PUEBHBAE RIS 7 B AR ?

A: (1) International Students Enrollment Form (download after completing the online registration,
print out the form, and paste the ID photo onto it);

(2) Admission Notice (original and 1 copy);

(3) Passport (original and 2 copies); Photocopies required include the biodata page of your
passport, valid Chinese visa page and most recent Chinese entry stamp page. All copies should
include your student number, passport name and Chinese mobile number noted at the top of the
photocopy page;

(4) 4 recent two-inch personal headshot photos (without hat, white background);

(5) Original and 1 copy of the Registration Form of Temporary Residence of your place of
residence in China;

(6) One original and one copy of your physical examination report: the Foreigner Physical
Examination Form stamped with the official seal of the Beijing International Travel and
Healthcare Center of the General Administration of Customs, which will be used for the
verification purposes and study-type residence permit application upon registration.

Notes:

® [f you have not yet completed a physical examination report, after registration, go to the
Beijing International Travel Healthcare Center for a physical examination to obtain the
physical examination report.

® [fyou have completed the physical examination report outside of China, please add the stamp
seal of medical center on the examination form in two places: 1) on top of the student’s
attached photo and 2) at the end of the form (note that a doctor’s signature cannot substitute
for the stamp seal). After arriving in Beijing, you will need to go to the Haidian Branch of the
Beijing International Travel Health Care Center to present your physical examination form
for verification and obtain the physical examination report.

® Physical examination reports are valid for a period of 6 months from the date of verification.



(7) 800 RMB in cash (Those who have not purchased insurance online must prepare this fee for
the on-site registration to pay for insurance. If your study duration is one semester, the insurance
fee will be 400 RMB).
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Q14. What are the offline registration procedures for international exchange, visiting and
Chinese language program students currently in the Chinese Mainland? H B+ E Kkt

HIE R EE . ZHRERIGEHRBEL TIRBFEDPERERHA?
A: (1) Foreigner status identity verification.

(2) Submit a copy of your passport biodata page, valid Chinese visa page, and last Chinese entry
stamp page, a copy of the Registration Form of Temporary Residence, and a copy of the Physical
Examination Report.

(3) Receive the registration materials bag and sign the "Tsinghua University International
Students Safety Responsibility Agreement to Comply with Laws and Regulations";

(4) Pay insurance fees;
(5) If you need to apply for a visa, get a visa application notice;

(6) Apply for a mobile sim card (please apply before enrollment registration), bank card, and



temporary meal card. In addition to a sim card, other cards can be processed according to personal
needs.

Other points to note:

(1) Applying for a sim card: Since bank card applications require a Mainland Chinese mobile
number, please obtain a Chinese mobile sim card before you come for on-site enrollment.

(2) Applying for a bank card: Chinese government scholarship students must apply for a Bank of
China bank card. Other students may apply voluntarily. The bank card is connected with your
student IC card, from which money can be transferred to your IC card, to be used to make
payments on campus including at canteens (Zhilanyuan canteen and Guanchouyuan canteen),
libraries, the network center and supermarkets. At the same time, the card is also used for students
to receive scholarships and subsidies. In order not to affect the normal use of the student IC card,
students who need to obtain a bank card should complete this procedure on the day of enrollment.
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Q15. What is date for enrollment, when will classes start, and what will students do in the
period between the two dates? JEHEFTAETRIRB], FRFFIR, IWB)S5HFH H ) F A
Ha?

A: New undergraduate students will enroll on August 23, new graduate students on September 1
and new non-degree students on September 13-14. Classes will start on September 18. Orientation



and related activities will be arranged during the intervals.
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Part II: Visa application ZiEJME

Q16. I am a new international student now in the Chinese Mainland and my visa is about
to expire. Can I have my visa extension in advance? 2 ERHr4E, WEFE KM, ik
RBFE T, RET CAFHEREA P UEE?

A: The university is unable to assist the students who have not yet enrolled at the university to
apply for a visa extension in advance. Students can consult their local Exit and Entry
Administration Bureau to apply for other types of visas or humanitarian stay visas. As visas are
managed by local jurisdictions, please consult your local Exit and Entry Administration bureau
for details.
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Q17. When will the university send the visa application form to students? F& {4 BHEWA]
PAURTBAEE B B3R

A: The visa application form (JW202/JW201) is issued together with the admission notice.

B BT E R (W202 %k /JW201 k)5 F B 41 H —F K

Q18. If I am currently in the Chinese Mainland, do I still need to exit the country to apply
for an X1 visa to register at the university? RILFEF B K, BB HEHEF X1 ZH4E
FAL R B ?

A: In principle, international students are required to present an X1 visa to register at Tsinghua
University, and after registration, the X1 visa will be changed to a study-type residence permit.

Mo BN EERE Y AR X ALRERE, HEFE XI AT FEEE NS ILEY
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Q19. If T am currently holding a study-type residence permit, can I directly enroll with my

current residence permit? 2 B ii#FFA ¥ IREEH TN, 75 EERFE BRI E]?

A: If conditions permit, you can hold a study-type residence permit; but to extend it, you will
need to provide a certificate of completion or proof of study from your previous university/
institution where you held the study-type residence permit.

B AAXRFIMRERT, IURFIXEGIFT, B iFTelnF IRty
Ry B 25 W AIE 8 B 3] AL



Part III Deferring Enrollment NZFEE{REE

Q20: How can I defer my enrollment? W[ FFELREI N 2E A% ?

A: Deferring your enrollment means that you have accepted your offer from Tsinghua, but have
decided to postpone your start date for studying at the university. This is only applicable for
undergraduates now.

For undergraduates, if they are unable to begin their studies in the year 2023 due to personal
reasons, they can apply to defer their enrollment. The deferral period cannot exceed two years.
Students deferring enrollment will not have a student status and will not be able to enjoy the
benefits of enrolled students.

Students who intend to defer their enrollment are required to submit a signed copy of the
“Tsinghua University Student Application Form for Preserving Admission Status” and a copy of

their passport to the Admissions Office (admissions@tsinghua.edu.cn). The deadline for students
to submit the application form is August 23™, 2023. Students who are deferring do not need to
complete online registration in 2023.

To apply for enrollment in the future, students who defer enrollment must apply by 5:00pm
(Beijing time) on April 30, before the expiration of their enrollment eligibility, and need to
submit a signed copy of the “Enrollment Application Form for Students Preserving Admission
Status” and a copy of their passport to the Admissions Office (admissions@tsinghua.edu.cn).

Once the process is completed, the student may enroll for the Fall semester with other incoming
students.
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Q21: Can I apply for a deferral of enrollment, while keeping my enrollment eligibility? If
I have not applied for an extension and my decision has not been reported, what will happen



to my enrollment eligibility? FREB FIFEHANFZ BRBEANZFI? MR BFEEH AR
WRE, ANEBRRHIEMALE?

A: Fresh undergraduate students can apply to defer their enrollment for no more than 2 years.
During the deferral, a student does not hold the status of registered students and does not have the
rights of registered students. Students who fail to apply for deferral or to complete their enrollment
within the designated timeframe set by the university will be deemed to have renounced their
enrollment eligibility. Students who defer their enrollment but fail to follow admission protocols
by the university deadlines for enrollment for reasons other than those beyond their control, will
be treated as having renounced their enrollment eligibility.
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Q22: Who should I contact if I would like to inquire about a student status issue? FRAEEH]
N MR R YE?

A: Graduate students should consult with their school/department and then contact the Enrollment
Status and Financial Aid Office of Graduate School by email: yjsyglc@tsinghua.edu.cn.

Undergraduates should consult with their school/department academic affairs office, and can also
contact the university Academic Affairs Office’s Student Status Management Office via phone:
010-62794180; or via email: jwcjwk@tsinghua.edu.cn.
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Part IV: Electronic ID BBFB{%

Q23. What is an Electronic ID? What can it be used for? f+4HEFH4, EFHEHET
A F&?

A: The electronic ID is a combination of numbers of student ID and accounts and the passwords.
The accounts include web access account and email account. Your electronic ID is used for

accessing Tsinghua University’s online information system, which gives students access to
university internal information and resources. The ID will enable students to:

® Access their Tsinghua Info account (http://info.tsinghua.edu.cn ), which allows them to see
many types of university notices and public announcements, news, published resources; sign
up for classes, check their grades, and provide feedback on their courses. (There is also an
English version of Tsinghua Info account which has the basic operational functions required

for students teaching and learning. To have access to the English version, go to


mailto:yjsyglc@tsinghua.edu.cn
mailto:yjsyglc@tsinghua.edu.cn

http://info.tsinghua.edu.cn/. After inputting their student ID and password then click on the
‘English’ button in the top right.)

® Access Tsinghua Web Learning (http://learn.tsinghua.edu.cn), which allows students to see
announcements for their classes, download class materials, submit assignments, and interact
with teachers.

® Access the Tsinghua Library System (http://lib.tsinghua.edu.cn), which allows them to
search and read books, articles, and other library resources and to see what resources they
have borrowed.

® Access their university email account (https://mails.tsinghua.edu.cn) which has 50 GB of
storage, enables them to receive emails from the university, their department/school,

supervisor, and instructors, and receive information related to their academic and research
activities.

® Access their alumnus email account (automatically opened as they set up their student
email account) which ends with @mail.tsinghua.org.cn and 1is accessed at:
http://mail.tsinghua.org.cn.

® Use Tsinghua’s internet, including the university’s plug-in and wireless networks (The SSID
starts with “Tsinghua”), which requires them to log in to use.

® Use Tsinghua’s cloud storage (https://cloud.tsinghua.edu.cn), which allows them to store and
access academic materials uploaded by their teachers and peers, backup their files, and share
and manage their files as a service. Every teacher and student can use 300 GB of storage.

® Use Tsinghua’s information service WeChat account, which enables teachers and students to
access university information resources and complete various administrative tasks remotely.
After registering an account, students can link their electronic ID (https://id.tsinghua.edu.cn)

" j% A

to their mobile number, then search Tsinghua’s information service WeChat account e

K Z12 B 4" and follow it.

® Access the university IT service website (http://its.tsinghua.edu.cn). Students can refer to the
information service and information security related notice, as well as guide to university
information services, frequently asked questions, and training materials. They may also
download anti-virus software, office software, computing professional software and other
public softwares.

Note: For students off-campus, Tsinghua University websites can be accessed through a VPN
system (see screenshot below):
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Q24. How do I activate my electronic ID? How do I acquire the verification code? {45
BREHS. BEE TS 5?

A: Students need a verification code to activate their electronic ID. For students who are
registering for enrollment in person, undergraduate students pick up their verification code at the
International Student & Scholars Center and graduate students—at their school/department. Non-
degree students will receive the verification code via email by the Non-degree Programs Office
of the Academic Affairs Office.
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(1) To use the verification code, please log on to https://id.tsinghua.edu.cn, select “English”, click
on “Freshmen” and then “International Student”. Then, the student should complete the

registration to obtain their electronic ID user code. = 4 17 7] https://id.tsinghu3a.edu.cn, % #%
‘BT ORW, ¥ REFLE BN BRFLET RERE, TRETFEORERE,
RERTHREA P4 RES,

rff/.é Electric ID Service System Q@Engiish ~  Login+J

Electric ID Service System of Tsinghua University

Please identify yourself. Choose from one of the below:

For customer service, please call: +86 10 62771940, +86 10 62784859 (Service hours: 08:00-12:00, 13:00-17:00 on weekdays)




Electric ID Service System Q@Engish >~ Login <)

©  Electric ID Service System of Tsinghua University

Dear student, you will be guided to verify your identity and activate your electric ID.

Please identify yourself. Choose from one of the below:

Local
Undergraduate
Student

Already activated, click to login

(2) Input your student ID number and verification code # 5 % & K & ¥-#5

A | &z | English

1.Input Verification Code 2.Confirm identification 3.Activate Successfully

Please identify yourself with the
student ID number and the e
freshmen verification code. If
the verification succeeds, you S »:  ansasamm—
may set up a password and i e e —
activate your electric ID R -
account. With the activated
account, you are able to access
the information system of
Tsinghua University.

Please input your student ID
number and verification code
which could be found in the
verification code envelope, as is
shown in the picture.

Student
1D NO.

Veri.
Code

(3) Verify your personal information & 1315 B i A



A | &3 | English

1.Input Verification Code 2.Confirm Identification

3.Activate Successfully

Verification succeeded.

Student ID NO.

Name o e e
Username
Set Password  seesssees =3
< P d =

ABOUT PASSWORD STRENGTH
1) The password must consist of at least 7 characters.
2) The password must consist of at least two of the following types: character, digit and symbol.

{do not use minus signs, spaces, and question marks)
3) The password strength must at least reach MEDIUM level.

(4) Activation successful 7% i 1)

A& | 3z | English

1.Input Verification Code 2.Confirm Identification 3.Activate Successfully

Activate Successfully

StudentIDNO.
Name o
Username
You are granted the Email address of Scan the QR
Tsinghua University: Code to
dehoves10@mails.tsinghua.edu.cn . You follow the
may access the following sites with the offical
activated account after 1 hour enterprise
2 Email System wechat
2 Freshmen Column a.;_:c.ou?‘t of
2Information Portal o
University.

dLibrarv

Part V: Accommodation Arrangements {¥{g§%HE

Q25: How can I reserve a dormitory on-campus at the university? & 3 5 P15 € 047 7]



i?
A: The international student apartments of the university student community center will send
you a notice on how to reserve a dormitory in due course. Please apply within the specified time.

B FRFEURFCEFRFELATEHME2REE T L@, HENT B AHERHE
7.
Q26: Where can I find information about on-campus and off-campus accommodation? &

FERRE T DA T B RS R KIS B ?

A: You can refer to the international students accommodation guide on the website:
https://is.tsinghua.edu.cn

If you have any questions about on-campus accommodation, you can contact:
gaopei@tsinghua.edu.cn

If you still have questions about off-campus accommodation, you can contact:
offcampusliving@tsinghua.edu.cn

L A AHETE MW FHEE 495 ¢ https:/is.tsinghua.edu.cn
R TR N ETE A B AL, ¥ A% : gaopei@tsinghua.edu.cn

B TRAMERF LA B A, 7 LL&E 1 offcampusliving@tsinghua.edu.cn

Part VI: Orientation NF 25

Q27. When is the orientation, what does it include and how can I participate? NFHF
ARHRHEAT, KBIARRIMA, mZin?

A: Orientation for international students is held after the enrollment. It includes the academic year
opening ceremony, Chinese culture and Tsinghua ethos education, information sessions on laws
and regulations, university rules, epidemic prevention and control and safety education, and
learning development education, among others.

Z: BRFENNFRTLRIAERIET 46, WEGHITFHAL 7B X5 HEAHH
BE BHEARFRAFFNERET REHERZ2HFT FIAXKHFTS,

Q28. I am a new undergraduate student, what is the plan for the Freshman Orientation

Program? REFBGFARF A, HRESFEUATRHE?

A: The International Freshman Orientation Program (required for freshmen) will continue to be
held offline. Further notices will be issued in regard to detailed arrangements.

Z: ERARHERRE FELBE) ATHF, FAREAITEN.



Part VII: Support and Personal Development &ZE3Z§F
Q29. When and how do I choose courses? B4 FRIEIR, BAIEIR?

A: Please consult with your school/department first to understand the specific course selection
arrangements. For course selection, please access the university info portal
http://info.tsinghua.edu.cn/ (students off-campus may access the portal via WebVPN) and then

click "# ¥ % 4" or "Course Registration" in the webpage in English to select courses. Course

selection can also be completed on the academic portal http://academic.tsinghua.edu.cn/. This
website provides campus course introduction, course selection, course identification and other
teaching-related services. Students can access the website with their electronic ID (those off-
campus may access via WebVPN). Through this website, students can also browse the rules and

regulations related to teaching, learn administrative procedures, and download the required forms,
among others.

D AR FTE TR ERE R, BRTEIBEREEARFELIT A #
L%%%(%%EK%L%,muW%NmQﬁﬂ%%ﬁmnF>:ﬁﬁﬁﬁ“%%%
47 #HNBR, EXREHFEWLE “Course Registration” o BT B K 4 1 7 ##47 1k
(http://academic.tsinghua.edu.cn/), Z W 3t & A WiREN B ®iR. BEATE S HF
ARG (FAENFREANRET S M17E, A HET VPN 37 5 & N M ak) o @33 1% H
WA ARG HFMRAERE. HFFRES THIFREE

Q30. Who should I contact for questions about course selection? & ] 7] RN 1Z Bk R e ?

A: For questions about study programs and course selection, please consult your
school/department/program staff. For questions about the use of the course selection system,
please contact the Registration Center: +86 10 62794721.

B RTHERFTEMREXRFHEAL, HEARAZTE XN, X THRARER LB
B, OB EEM G +86 10 62794721,

Q31. What student learning and development services does the university provide? %A
Ha 2B R ARS?

A: The Center for Student Learning and Development (CSLD) at Tsinghua University provides
professional advisory and support services for student learning and development, as well as
promotes students’ quality of learning, and helps them build confidence and achieve success in
their studies. CSLD provides one-on-one academic advisory, tutoring sessions for basic level
courses, especially STEM courses, Chinese writing tutoring, and workshops. Please check out the
following website for more information: https://is.tsinghua.edu.cn/dfadfgasq/xxzxq/ps.htm.

Phone: +86 10 62792453

Address: Room 407, Zijing Student Service Center (C Building)

Email: learning@tsinghua.edu.cn


http://info.tsinghua.edu.cn/
http://academic.tsinghua.edu.cn/
https://is.tsinghua.edu.cn/dfadfgasq/xxzxq/ps.htm.

WeChat: WeChat public account “ 4k %7 or “Ix62792453”
B FHRARFEFAFIEEEEFFIONFANFI EXERBEL VB ES. Kigf
XHRS, REFLEFIRE, REFARKRT . FRORME—X— %11, L8 A1t

XN T P XE5EFEERS. £ 5L, FH 8 kM-
https://is.tsinghua.edu.cn/dfadfgasq/xxzxg/ps.htm.

B35 +86 10 62792453

Hidk: ERANE R FERSFL (CH) 407

i 46 : learning@tsinghua.edu.cn
W MEART “HRFET HFE “1x62792453"

Q32. What mental health and counselling services does the university provide? “£&H 4
DEE RS ?

A: The Center for Psychological Development (CPD) caters to the psychological well-being of
students by helping them cope with difficulties faced during their academic studies and personal
life, in order to improve students’ mental health and allow students to complete their studies
successfully. Students who can read and type in Chinese can use the online reservation system to
book an appointment via https://www.psy.com.cn/vue/school/78433. Students who are more
comfortable with English counseling services shall make a reservation by sending an email to
xinli@tsinghua.edu.cn and include their name, student ID, a brief description of concerns, and
preferred time slots in the email. During the semester, students are expected to find an available
time within one to two weeks of making the appointment.

The center will resume individual counseling services for Fall semester 2023 on August 14%
(Monday). At that time, the notice of the opening hours of individual counseling and other related
arrangements will be announced. Follow the WeChat public account “THUxinli” (J& /N L)
to find out more. For more information on student mental health, please check out
https://is.tsinghua.edu.cn/dfadfgasq/cpd/ar.htm.

Phone: +86 10 62782007

Address: Room 409, Zijing Student Service Center (C Building)
Email: xinli@tsinghua.edu.cn
WeChat: WeChat public account “3& 4& /N0 or  “THUXinli”

For 24-hour mental health hotline services, please call 4000-100-525 and press 5 for international
students, 8 for English service; or call 010-62785252.

B REARFFECHER RS FOR B FAHRAES X £V HORK AR 18 B R
AR, RO R, WAE N R KA A ORE RO K
W5 W, WA CERRIET . P AL B F T DA E AR B R B, E ot


https://is.tsinghua.edu.cn/dfadfgasq/xxzxq/ps.htm.
https://www.psy.com.cn/vue/school/78433
https://is.tsinghua.edu.cn/dfadfgasq/cpd/ar.htm

W 35 T 47 https://www.psy.com.cn/vue/school/78433 . #n & Tl 4 3 S ki, kMW KM HEZE
xinli@tsinghua.edu.cn, ¥i ¢ FAEF EMAL . FAEIES . FERNAREMIEA M K
W E . R RIEELITFER, EEHEREEN 12 AR ZHEA.

PO T 8 A 148 (A=) ATk 202 EHEFMBAEENRS, Bl RS
FHIAEE AT B e fn AR R T, T REMBEARET FEDAFEL o A
T B E £ 0 B R R ORE M R, X WA K kW oW
https://is.tsinghua.edu.cn/dfadfgasq/cpd/ar.htm.

i +86 10 62782007

Mk EHNE K F ARG (CH) 409
i 45 : xinli@tsinghua.edu.cn
W MEARET GEENFELT HEF “THUXInl”
o, B FROCEFREAREFLATELS LG, TR 24 PHFELERA T OEMR
W ko F LAIRAT 4000-100-525, HE IR 4 & &I% 5, FEXRHI% 8. FRAFHEZEFAE
AFEME R, d&RIIHKIT 010-62785252,
Q33. What career development services does the university provide? #i&H ARV KR &
HiHRS%S?

The Career Development Center of Tsinghua University (THCDC) provides career development
services for all students and offers consultation and guidance services to help students explore
their career options and set career goals.

Phone: +86 10 62784625
Address: THCDC Office Building (south of Qingfen Yuan Canteen)

Website: http://career.tsinghua.edu.cn

WeChat: WeChat public account “V& 4 gt W, “VEF B 5

HRRRFFAERLVLARESZFTONRFERBRELLERS, FRSALEE S
B, B AEANBRLAE, #TRVHES5HF.

B, iE . +86 10 62784625
Hidk: VEAEKRFFAERY KRGS T8 A E (OF 5 AT 7 )
M 4k : http://career.tsinghua.edu.cn
Wl MEARS “FEL” . HERLHS
Q34. Where can I find updated information on campus life and management? F7E %8B 7]



https://www.psy.com.cn/vue/school/78433
file:///C:/工作E盘/日常工作/2023年/202306入学报到指南FAQ/xinli@tsinghua.edu
https://is.tsinghua.edu.cn/dfadfgasq/cpd/ar.htm

AR RI R R E A FE M EEE R ?

A: Please follow the official website of Tsinghua University, and the website and WeChat account
of the International Students & Scholars Center.

Tsinghua’s official website: https://www.tsinghua.edu.cn

Tsinghua University Information Portal: http://info.tsinghua.edu.cn

International Students & Scholars Center (ISSC): https://is.tsinghua.edu.cn

ISSC WeChat ID: issc2016 (account name: V&4 & = E FR 2 £ 3 H Q)

N

B URERFRERFE T M. BRFEFEFTOHIEFMES.
WA FE F KW https://www.tsinghua.edu.cn
WA K12 B . http://info.tsinghua.edu.cn
IR 4 3 B0 M3k o https://is.tsinghua.edu.cn
WfE T issc2016(K 5 4 : EH K FEIRF A FH )
Q35. How will the university notify me of important information and notices? 2R & i@

HAREABIR G E B BB ?

A: Important notices will be emailed to students. Please ensure that the email address you
provided to the university is correct and remember to check it frequently. Please also pay
attention to the university’s Chinese and English websites, and WeChat official accounts.

o BEEME S KRS F A, BFEFRRE RS FRE IR E R F Hite
BEEF. WIFXEFRFEXAE. HEARTEUEREEER Ll .

Q36. In China, how do teachers and students generally communicate online? ZEFE, Jf
A2 [R) 0 r] ORF VA 38 2

A: The WeChat App is the most frequently used online communication platform. It is
recommended that students download WeChat in advance for ease of communication.

B MERRERANERT G, EUE IR T RMME AT EHE.
Q37. Where can I find basic information and notifications? FR7EHSE 1] IR BIEAKIE B
BRI ?

A: For school/department-level information, you can stay updated via emails sent from your

school/department, your school/department website, WeChat groups and official accounts.
Please remember to check your ‘spam’ box of your mailbox for any missed messages.

You can also check the International Students & Scholars Center website and WeChat account:

Website: https://is.tsinghua.edu.cn



https://www.tsinghua.edu.cn/
http://info.tsinghua.edu.cn/
https://is.tsinghua.edu.cn/publish/isscen/index.html

WeChat account: issc2016 (account name: V& ¢ & % [E Ff % 4 #F F L)
B RAGETURTIARR ZA . W EHEIANET SR EXE.

FRELRTUXREFREMAIIINMIE. MEHEART, EEHEFZREI T+
(GFEEEEE T A T 0 SRR 1) o
BWERFEXREERFEFZ TN FHEKS:

] 3k . https://is.tsinghua.edu.cn

N F e issc2016 (K54 FHEAFERFAEFHFF)

NS

Part VIII: Financial Assistance 3ZHjJ3E0)

Q38: I am facing difficulties in funding for my studies due to the emergency situations. Is
there any relevant university funding that I can apply for? BE R & 15 ¥ H In £ 5F H
i, SR AR B BB AT LA I8 ?

A: Students who, due to the emergency situation, are facing financial difficulties and who meet
the conditions of the 7Zsinghua University Student Financial Difficulty Subsidy Management
Measures, can apply for temporary financial hardship assistance, with subsidy standards decided
on a case by case basis. Students can fill out the electronic version of the T¥inghua University
Student Financial Difficulty Subsidy Application Form and submit it to their school/department
undergraduate or postgraduate student affairs administrator, and after review, the
school/department will report the application to the university. The university issues temporary
financial hardship assistance in accordance with the standards stipulated in the 7singhua
University Student Financial Difficulty Subsidy Management Measures. For specific inquiries,
please consult the undergraduate or graduate student affairs group of your school/department.

A FAER KBS R TR S QFERFFEREABEE A E FHH, T
WO Il B R R A B, AP BEAT R — e FAETEE R IR R AR K S A N I A B
HIER) R WAFEY. 1A, RAFRELRE LRFR, FREKE CFRAFFLE
PR e A B A8 2 A ) A B K i B L RE A B AR EH T M Tl R £ 4 P T A KW

Q39: For scholarship inquiries, which department should I contact? X T ¥ ¥4 58, &
WA AWIT?
® Undergraduates 7~ f} A4

Academic Affairs Division of Academic Affairs Office #k %4 # 5%}

Phone 1% : +86-10-62794180

Email & ¥ 45 : jwejwk@tsinghua.edu.cn



® Graduates #F 5% A :

Enrollment Status and Financial Aid Office of Graduate School #F %7 4 [% % 45 5 % 8 7/

[

=l
Phone 1% : +86-10-62789660

Email & F#f 45 : finaid@tsinghua.edu.cn

® Non-degree students 3 15 4 :
Exchange and visiting programs: Academic Affairs Office's Non-Degree Programs Office %%
BT FETE ZHELEFLRFHIANE
Phone &, iF : +86-10-62773508
Email H F [ 45 :

exchange@tsinghua.edu.cn (Exchange student 7% # 4 )

visiting@tsinghua.edu.cn (Visiting student 1 2 4 )

Q40: How do Chinese Government Scholarship (CGS) students receive their stipend? &
B2 G A G R R IR ?

A: After the students enroll and register in person on campus before the registration deadline as
required by the university and pass the enrollment and scholarship qualification review, the
Chinese Government Scholarship stipend (if included) will start to be distributed monthly to the
card of Bank of China connected to the Student ID Card. The validation and distribution of the

scholarship will be made according to policies and regulations of the China Scholarship Council
and the university.

Z PEBRRRFLEES (0d) BEFERNREIART AR EMIFAINF X
FERBTFEZ)E, FHEARKES FAEXRBKN T ERITF. LFEH MR KK
EREREXEFELETHET R M FRI BT HAT.

Part IX: Other E{th|a)gR

Q41. Should students submit a nucleic acid test certificate when they enroll at the
university? 224 N\ 23R BB R B BRI B WAERA ?
A: At present, students are no longer required to submit a nucleic test certificate.

Z: AEFECTFERBERBBMIEAT -

Q42. Is there a list of relevant departments that new students might need to contact

regarding enrollment? FJHRME—NS5HFAENFRBM X E I THIFIZE?



A: Please refer to the table below for contact information of relevant departments.

B HENFREMERIIERA T AW T:
Number Department Affairs Phone Number Email Address

1 Undergraduate Undergraduate | +86 10 62783100 admissions@tsinghua.edu.cn
Admissions Office | Admissions

2 Academic Affairs Undergraduate | +86 10 62794180 Jjwejwk@tsinghua.edu.cn
Office Student Status

3 Graduate Graduate +86 10 62781380 grad@tsinghua.edu.cn
Admissions Office | Admissions

4 Graduate School Graduate +86 10 62789660 yjsyglc@tsinghua.edu.cn
Student Status and | Student Status (Student Status)

Financial Aid and finaid@tsinghua.edu.cn
Office Scholarships (Scholarships)

5 Office of Academic | Non-degree +86 10 62773508 visiting@tsinghua.edu.cn
Affairs Non-Degree | Student (Visiting Program) exchange@tsinghua.edu.cn
Programs Office Admissions +86 10 62773508 chinese@tsinghua.edu.cn

(Exchange Program)
+86 10 62771368
(Chinese Language
Program)
6 Registration Center | Course +86 10 62787169 zezx(@tsinghua.edu.cn
Registration

7 International New Student +86 10 62773076 iso-undergrad@tsinghua.edu.cn

Students & Registration, (Undergraduates)
Scholars Center Visa, +86 10 62789388 iso-grad@tsinghua.edu.cn
Accommodation | (Graduates)
and other affairs | +86 10 62770992 iso-nondegree(@tsinghua.edu.cn
(Non-degree Students)

8 International On-campus +86 10 51535501 gaopei@tsinghua.edu.cn
Student Apartments | accommodation | +86 10 51535500

management
and service




%

+86 10 51535500

FS a8 £5H g HBFE
1 AFEHEEDNE | ARAEFEEESL | +86 1062783100 | admissions@tsinghua.edu.cn
2 | #HEA AEAFHEFESL | 4861062794180 | jwejwk@tsinghua.edu.cn
3 | HREBESANE | FREFBEES | 4861062781380 | grad@tsinghua.edu.cn
4 | HIRAEMFELSE | HRAEFHEESE | 861062789660 | yjsygle@tsinghua.edu.cn (5 ££)
BN E FeFEH finaid@tsinghua.edu.cn (X% 4)
5 HELFEFAA N | EFMAEFES | +86 1062773508 | visiting@tsinghua.edu.cn
£ % (B ETE)
+86 10 62773508 | exchange@tsinghua.edu.cn
(ZHAETED
+86 10 62771368 | chinese@tsinghua.edu.cn
(&£ ED
6 A+ A S AR = S +86 10 62787169 | zczx(@tsinghua.edu.cn
7 frEdFHEF O | AFRE, & +86 10 62773076 | iso-undergrad@tsinghua.edu.cn
b, EEAEM | CGRFE)
e +86 10 62789388 | iso-grad@tsinghua.edu.cn
(B3 4D
+86 10 62770992 | iso-nondegree@tsinghua.edu.cn
({1 i)
8 R4 N8 TEREFEEEMR | +86 1051535501 | gaopei@tsinghua.edu.cn




